
Rosehill Online 90-Day 
Appliance Limited Warranty 
LIMITED WARRANTY For 90 days from the date of pick up or delivery, when this major 
appliance is operated and maintained according to instructions attached to or furnished with the 
product, Rosehill Online - 1492222 Ontario Inc. (hereafter “Rosehill Online”) will pay for 
Factory Specified Parts and repair labor to correct defects in materials or workmanship that 
existed when this major appliance was won online. If the appliance cannot be repaired or parts 
obtained then the appliance will be fully refunded.

ITEMS EXCLUDED FROM WARRANTY 


This limited warranty does not cover: 

1. Replacement parts or repair labor if this major appliance is used for other than normal, 
single-family household use or when it is used in a manner that is inconsistent to published 
user or operator instructions and/or installation instructions. 

2. Service calls to correct the installation of your major appliance, to instruct you on how to use 
your major appliance, to replace or repair house fuses, or to correct house wiring or 
plumbing. 

3. Damage resulting from accident, alteration, misuse, abuse, fire, flood, acts of God, improper 
installation, installation not in accordance with electrical or plumbing codes, or use of 
products not approved by the manufacturer. 

4. Cosmetic damage, including scratches, dents, chips or other damage to the finish of your 
major appliance, caused by transport of handling of the appliance. 

5. Repairs to parts or systems resulting from unauthorized modifications made to the appliance.
6. Expenses for travel and transportation for product service if your major appliance is located 

outside of our delivery area. 
7. The removal and reinstallation of your major appliance if it is installed in an inaccessible 

location or is not installed in accordance with manufacturer’s published installation 
instructions. 

All requests for a warranty are to be directed to info@rosehillonline.ca within the 90 days after 
the item was marked Picked Up on the invoice.
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